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STATISTICAL ANALYSIS OF SERVICE COSTS AND FINANCIAL
RESULTS OF ACTIVITY MUP "NIKOLSKY HEATING"
Zhiganova K.P.

Abstract: The article is devoted to statistical analysis of cost of services and
financial results. Statistical analysis of production and economic activity of the
enterprise is an essential element of economic management. The importance of
studying this tpic is due to the enterprise in modern economy maximum profit with
minimum cost.
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THE DEVELOPMENT OF SMALL AND MEDIUM
ENTREPRENEURSHIP IN RUSSIA
A.A. Zubairova,A.A.Pekhenko
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Abstract: Small business is an important component of the economic system of

the Russian Federation and has a significant impact on the structure of the economy



and its development. Problems of development of small business is relevant today,
both for the individual citizen and for the economy as a whole.

Keywords: small businessgcrisis, financial resources, credit, budget, tax,
taxation, goods, services, equity, capital.
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Abstract: Demand and supply are an integral part of a normally functioning
market, and their elasticity reflects the reaction of consumers and producers to
changes in prices for resources éinéshed products.

The article considers the elasticity of prices. Its theoretical basis is given and
calculations of the indicator for food products included in the consumer basket of
Russians are made, based on the market prices of Penza.
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Annotation: In this article, the tourist infrastructure is considered as an integral
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Tourism Organiation (UNWTO) for 2015 and 2017. The main problems of the
tourism infrastructure and ways to solve them are formulated.
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Abstract. This article discusses the economic conditions and efficiency of tax
regulation of economy. And also the comparative characteristics of one of the most
important indicators of the potential of the regiothe tax passport. As the study was

made by Krasnodar Krai and Rostov oblast.
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Pankratova I.A.

Abstract: Enterprises, at present, in order to successfully grow and be in demand in a
market economy, it is necessary to be competitive. This problem has existed for a
long time, but the most acute form she bought it now because the faster society
changes, the momguickly the enterprise needs to readjust. The problem of evaluation

of the production potential of the enterprise and building a strategy for management
of existing capacity, is one of the most pressing and significant problems, as with



research positionsand from the point of view of practical significance for the
enterprise. The role and importance of the production potential of the company in
social production does not remain unchanged. The production capacity of the
enterprise is the material precoman for the accelerating scientiftechnical
progress.

Key words: potential, innovation, production, enterprise, production capacity, the

construction industry.
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ANTICRISIS MANAGEMENT OF THE ENTERPRISE IN MODERN
CONDITIONS
Pegina A. S..
Abstract: in today's unstable economy, more and more companies #ne on
verge of bankruptcy. To avoid this situation, there is crisis management, which
allows you to keep the company afloat and not let her fall apart. In this regard, crisis
management is becoming every year an increasingly important topic for research.

Key words: crisis, crisis management, management, enterprise, financial policy
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Intellectual capital of the organization
TenishchevaA.l.

Abstract: The article is devoted to the important issue of intellectual capital
formation in enterprises to increase the proportion of intangible assets compared
with the traditional enterprise resources. Examines the impact of intellectual capital

on competitiveess and the role of intellectual knowledge in the organization.

Keywords: intellectual capital, competitiveness, physical assets, human factor,

knowledge.
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THE INCREASE IN PROFITABILITY OF THE BAKING
ENTERPRISES
UmanchenkoP.lI.

Baranov A.G.

Abstract: the article is devoted to research of actual tendency connected with
increase of profitability of the baking enterprise. The peculiarities of the work of
enterprises for the production of bakery products in the Crimean Federal District are
outlined, and pspective ways of increasing their profit are proposed, in particular,
by creating a rational assortment portfolio.

Keywords: bakery, profit, growth, portfolio.
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Abstract:the article deals with topical issues of development of- law
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restraint of counterfeit goods in the market. Based on the tloéqugicial authorities
of the Russian Federation on struggle against customs offences on the delay and the
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INNOVATION MANAGEMENT IN ENSURING NORMAL WORKING
CONDITIONS IN THE ORGANIZATION
Velikikh P. K.,
4th yearstudent of the Department of personnel management, Institute of
management, FGAOU VPO NIU "BSB¢lgorod, Russia

Abstract: the article analyzes the current state of organizations in providing
innovative instruments in the organization of the work envimemnof employees.
Conducted a comprehensive analysis to identify existing problems and as a result the
proposed innovative project ideas for the improvement and regulation of the
workplace staff.
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The article assesses the impact of lean manufacturing to increase efficiency of
activity of the enterprises of the Russian Federation. In the modern world the
overwhelming majority of companies that are global leaders in their industries to



actively applythe lean production system. . In the last decade in the domestic
industry attempts to implement these methods. The article discusses the Economic
effects of the use of lean production techniques and the choice of the best variant of
implementation of therpject.

Keywords: lean manufacturing, 5S, economic effect, targets.
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CUSTOMER FOCUS IN MANAGING ACTIVITIES OF ENTERPRISES OF
RETAIL TRADE OF CONSTRUCTION MATERIALS
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Abstract: the article presents the relevance of customer focus the management
activities of retailers of construction materials and the specified tanglegiven
events that will help achieve the goals of maximum customer satisfaction

Key words: customer orientation, building materials, retail trade, needs
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RESTRUCTURING AS AN ONGOING PROCESS OF RENEWAL OF
THE ORGANIZATION
Kaderova Dina Nailevna

Kunitskaya Elena Viktorovna

Abstract: This article describes the main priorities for restructuring and its
need for renewal of the organization.
Keywords: enterprise restructuringstructure, life cycle, privatization,

management.
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CORRUPTION AS A FORM OF ECONOMIC LOSSES IN THE
CONCEPT "LEAN REGION"

Korchagina A.S., Mustafaeva E.S.

Abstract:

This article deals with the concept of lean manufacturing in the organization and
defined its significance. Since, the basic concept is to minimize the losses, we have

considered their views and suggested that corruption is also a significant loss in the



organization. Corruption within the production sector entails the negative

consequences that decrease the profit of the organization.
Key words: Lean manufacturing, corruption, loss, profit, optimization.
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Abstract: the article draws attention to the problem of conflict management in
organization project management creative teams. It is noted that the project team in
the overwhelming majary of cases solves creative and unusual tasks, so is the
creative team. On the basis of theoretical and empirical analysis evaluated the

potential effectiveness of methods of managing conflicts in a project team, describes



the algorithms of conflict managent with examples.
Key words: project management, conflict management, creative team, team

building.

[t Odzd L Oydw LWWjCIsdo dats?2 Hjwlsj dz dztsf
wo W jlsfw BHAE2 L LOHOY, Stlsttkzs do I
COLtejhdls! §ddshs: s d ofmjmMsstesdzdzj o Mmd
d bottyj M2 HJWIsj d dats fiylskf tedpj td OO Hsts Idnd
dzj sMczOB j 9 O h OW  ftcOCIsdyj MS OV dzj sBOtHJ K
kotsteyj MSddd Stz SlsdoOkd, o fjtobks yj
sBkzMmdzseo dzj dets Isj 3, Yyt Mtseotcj d3j dede j| Htotsj €
fyd jesd] Zskets Odh OLOS s jtt® BN jfllss O, f &
dzj MisOdzH Otels dz' n LOHOY o ftmistswdadets dL d3j
ftedHOjls ftsjClds? HJWIsj d ddB8.d) tlfass tet ik
Bsy jls fazzy dIs ROt j Isd dze ) e tej ddj o
fsistej B dfls3] dif ek H § dad § d3, ejhjddj LOHOUW o
ftesHOy d tBiMfJudddy d- OHE] Mdtshisd d Is.
AOSIdujmMSd dsBOW MWjtLd HjWISj d dtsflsd
dzj sB R tsHd i3sfls Ctecj Osdo deséts f SHRBSH O, dzts o
ftotsj C Is dzts 2 Hj iz etz mig i 9 j dadzts Ctsdzyd dzlstec
dzso OlststeMC 5§ MtsH j o Odzd Jj . vjdz MO ds, Bt
Mo toj d3j dzdz" § ftotsj Clsda j Cdi3OdzH T WOCIsdyuyj
Ctsdzdzj SsdoOds, o BBd N j2 ddd &jid' hj2 Mmlsjd
I Ctdzlsy S Mlsy EYtcOo dzj disfd'e Aglpdts to ytg Hdets{x3d d
fMzh jMmise jdedg" © ftetsBdzj &8 Wodzw jlsfw ¢t dzj o
CudBBzdzd S Oydisdedets? MtejHT . 1 jCOkdody j §tot
Bsclkzls o' OOl Mw ot dBdetsy j Mlsej OMY jSIstse
slfizlsfise dd oBsledej@yddsmSd. std¥ zdSls olse
omMiceHO HftecdotsHdls € dzj cOIsdodzr &3 f sMdzj H MiIse
LOIwydr j StdWddSlsr o S6Hj ftetsjSlsds?



dzj sBtsfMdese Odzgdz" @3 L Olstc Ol O3 toj Mz@intsol HzlsB st
Z{ tcOo dzj dzd § CtsdsdBBzdzd € Oydw dzd ) st Odzd L OV
OClizOdz! dzgz¥ B dZOMI! dLEZyYyjddw, GC0O0C o Isj 1
o dzsy dzts s Zq tcOo dzj dzd W CodeW dzd S IsOdzkd L OC d
SHdso toj g dedets dzd dzd d@3d L ( tc sCoddse | dzaf ¥ to tsdV Is dets ) |
CsdW dzd S Isdegr 7 MdlskzOyYyd?2 d&O HiWIsj dz? desmlss €
CsdidBzdzed COyd2 o ftotsj Clsdes?2 Ctd3OdzH o |
f tslsj dzyd Odz.

[ dzW Issegts YlssB ' OdzOdzdL L OW o dzj dedets?2 { to
dzj sB - tsH d o3t tc jtdsO iy gty dzO CodeC toj sdetsdz to0

stcc OdzdL Oydd, H dzw YdJ G ts B dzts ftoctse j HJd
dmidz vt e0ddadRislsted &3 Stec OdzdL Oyds, ChswOw
dmidzj H 5o Oded ™ Ctsdgt dzdSlstso flzlsj 2 qn

ftod HE toj ¥ Hicdedey), ¢ qPzOdzdL © CtsdeS toj Isdzr ~ d3J
CodaW dzd S s@Whdzj Hiso Odzdjy Gtetseo SH d dztsy! 9 tOcC
vy j - Oe, Csdik3f Odzedd L Odgd d@zgOs h j 2 fiyw tcj Ctolzls
ftecso jHjdzdj A3 Istej dzd dze s d dBOMIsjte ¢ zOMMEso

J HOdzdzts?2 C Bl Odedd Mbkh jMmlsoakjls Mmeotsw f
CodeW dzd € Ists 9, O kOS Yy Hso sdz! dzs tsted ¢ d dz
ftocjHlzftcj ¥ HJddVW, Cslstster j shdzts o Odgr zO0 f
Bsdzdststcddzcd SCBBBzddSOyd?2 o ¢ twdf Gded dlzd dze
Hdzw dese ' 7 MtslstezHnddStse M HAdlsj d dsfls &
Codzdzj SIsdotse d Hwmorhjdzdw tojLbzdz IsOIsd o dztsfyl
Cel3f Odzdd CtcO2dzj L &Z2Oyd o *BOSC MHd zOdzr dzOwWw M
CtodeW dzd S sdz' = ff toszalatf L QY sdzdztSE s disMtcj HY d G te(
tesdzf OMMdsslsted d3 tsMmdatsoe dzr fsCOL Olsj dzd , ]
FftcOo dzj dedv SCtdddzsedzd C Oydw dsd d € sdz¥ dzd € Is O d3o

sOB ZdyPlbdr 5O dsdzdlststeddzc © ki tcOo dzj dzd ™
¢ s dglt dzd € Is O s



] OtcOdsj Istsr ) dz2Oyd ded §
MmOtOCIsjtc tslsdetsh j ¢ 68.2
viiss2 ydoe sfmis! lsc 79.3
I Mdrsdsedyd MSd2 71.9
Viese jdz@ HEBSo jtedWw 88.7
o f dzsyJ dedzts s 64.8
zCOdz® ~a -72.8
2SO0z | -68.1
ZSoOdz ! 60.7
CW¥WJClsdo dzesmiss Gt 78.3
SOC B By jB LOBjIsdls! , HEY HORbkS?2 Gt
o HJOY Lidj] fej HAiE s h COdzj W stedkOdz dz' 7
Csdsdzzdzd $ Oy d 2, (O] s O¢ N Jd o JtelsdC Odz' dzr ~

CGsted L sdzls Odz! dz" § d dzj W stc 3O dz' dz" j ¢ sigydzlz dzd
ted ¢ tsd3, fesmMEtsdzr S SOCOY MejHO Wodzw jlsmv
CodaW dzd € IsIs®, I E s Yls s dzj Is Mstcse 52 tc J
HiWlis] dilBesfmlisd

1 sC0OL Olsj dzd h COdz'-dzj ¢ Glisd efdz'drd dz' - € s B33z
H] Icdzmistedclze s o yJj dzsdz f €10d 5 ¢ Ozlists  d M te1 jdHOL
nOtcOCIsjtc® tslsdaetsh j dzd 2, shtse § dzdets SOC 52 O
CWWiSClsdoadzsmils: CtsdB3BzddOyd?2 tsCO0L 90j1Is |
ddzd Mjte! jLdzr » SCdWdzdSIstses d3dj yHEZ MtslstclzH dz
Bfdz B" MWmMBdzr o

[ HA&Z2OC s Hdzw Yyd dzd 2 dmmdzy Hise Oded W dzj H 15
Hd OG dzesisd ¢ d, fsmMétsdz Sk dzj s f tsdaed &3O dad W
dmmdzj Hise Odzd J B d&zs EMmlstetsj dzs IsOCdd3 5B tcOlL
Ho lzn Ctelzf { dmfr skzj d&3" =, Mt ] HIg[s9C sds s tiz'teds ¢
gmmdzij HE] BB = OOd3] Istetso + € @I gztb dzgj ozls ® dzz@2O
GHJ ftcso sH d dzOMm! HJOGdtsMmMIsdt O Ctsdzdzj SIsd 9o
Colsster J fies) dzdey S 2tefn Istecj dzf drdzs & s &2ts dzg® O dzd 6 Iz
ftcso SH Jdd&zOMm! Hd @PE O] ¢ @ &St dzdz dz" d3d i to
MelstcH dzd S O3, Cwlstster | 1 tBtgldadedz els tc £ dzdf drdsd 2



sHdzd d3 dL dzOd B tsdzj | L WWJSIlsde dzr n B3 ssH B9
MsLHOddWY B OGS ttdWiIsdats? [ sd3dBlzdzd & Oy d 5 dzdzts 3

R M 5 HVE dfla y jHdEdzdZ Rztsd3thpy j dzOIs+ L OC dz6 yJd dad |
cOLodIsdy dMmMmdzjHEzj "' 7 §OtOdj stctses dzOR sH ]
Ftecsodzi, dO Wtdzaj BGdzijJ o' MsCdm L dzOyJ dzd J
dgimimdzj HEj B" 7 H OOz steso r OwOCIsj todzgs OMMd
eOMftejHjdzjdedj d dL dzOyOdz' dets Mddz' dz' 4O kMmls
0, 60p Gtcd, 05 . 10desdzr "d2 ddelsjtejfm Gtog H
nOKOCIsjtetsdy lsdesh jdzd?2 = Gse@zOd ©d 85 j tok
Csdzmls Ol dtolzs f=j df ,1 754D fQitc G5 tc z@' Ezsdglst s OF | .

[ OdzdzOw Mo w L ! d dzdzs Mlstcedtelzj s L Oo d Mmd dits iy
fsLdlsde desfplsd wilsdatsh j dad 2, BB3d dzd B3O dz! dztsc s &
{ yd dz 9O des GBOIsdIs! o dzd 30O dzd 4§ ZzO I[sO¢
slsdetsh jdzd 2, Cwlstster 2 vweadztzj v o @@P§ B tsdzfz tsuff
RZOMEtsdz! Ct5 oL O BIsBIsdetsh jdedw o Ctsdzdzj SIsdo g
[ Odzdz" 2 @ ftsCOL Olsj dz o0 jdz o ftodC dzOH dzgts 3
ZOMEtsdz €58 MAzsy des SPIsddiZdL Jetso Ols oL Oddizts
dz0  dzO koswigliddzd C Istse ddzd ff sSisj[2eyd @dgls ‘d -~ dzjf fip™
sdfdude” = MdlskzOyd?:

- fflszoydw, CSEHO fMdosksedyj MSd2 ¢
LWWJiClsdoe desfyls! Csdisdsz dzd € Oyd 2 dzd L € d, O ¢
sLdOYOjls dOddyd) SodWddSlsO o Ctdzdzj CIsdo j

- MfszOydwygH O HMdeatsdzsedyj M d?2 ¢ dzd &3O Is
LWWJiClsdo desfyls CodBBzdzd S OyYyd2 dzORBHWIsMw d
slsdetsh jdzd?2 dedL €O, BLABOYOjIs fslsjdydod ¢

- MflszoOoydw, CseHO fMmMdratsdasedyj M<d2 ¢
L WWJClsdo dastindsd ¢ Oys[d@ o' ¢ d, O EMmMlts2yde ts
sL dOYyOjls dOddydj SCtwO2dj MmMjte! jLdsets Cfs
oLOdisIsdetsh jdzgdw o ctwkzfffj BJjLOBL OGO,

]l Oy dets tslsd3j Isd s Is 5, Yylsts L dzOyd dedy kml



stsydze” 2 Stdlsj ted? HEOEsfoydfw , ¢ szfisdsd Stddssdrp o €
Ld&2Oyd dzdj HOEes OO Istce® CEHO BBdZj j
HOY J MO@sets " SEses Y i3y d GdddHirlsd® mdlskz O
dzd HBY 2h jdzdw ISRl df § tetbp MY dzsyd dedetsmisd €t
ZOn IV IsdzO HEtsotsdz! dgts dedL S5y Ektetse dzj . | S |
Ld&Z2Oyd 3" =« CtsdWdzdSIsso, Isjd3 dzgj dBjdzj j, 4§66
o O OjIsmw o Istsds, ylsts MY dzts yJ dedzts s dzO -
Clsts dL d3j dedIsfpw , CseHO C tdzdzjhCjlsd g B sdaz® Y |
By dzd ydesmilsdzr j] MoawrL d, mMitsd Sk M dztsyj da
Btsdzr N j2 IsjMmdetslsy tBh jded V.

ltcdojHjda StsdeCtojlsdz" 2 ftoddzddtce ftoj HIZY tod
myf j-Oe. 1 dz20w o' h s dmMOdzdzlzs tsisB § dzdzts Ml
dztso d fSz3100 d3j dz' " j, uYd B3 Bl sfrilsdy = MmMsistclz
CSGHO dzgjls ftsyer Hdw MLt dPdzd 8B dats fdzt dzif ©
fosdzsy jddj dafj HOjIs jJd@Bz t©WOLeadls! imw. [T s
off sdzdzy deBte 3O dzr dzts, f sMCisdzr ¢ dzd & totsts fj) ddy s e
CoOdzdWdEeOydqd, d or Ms¢ btsd ¢t M bsysd
Mtcj HT GHy ©OLodIsdj T ¥BdaV gz O daO@ leAz il d.
f tcOo dzj dzgd v C2t§|deW¥ dzd S s Od3d |

I Odzj J cOmMmidslsteddz tMse j ddshisd ¢ @Rk«
celzff Or. ¢dOdzdL HOdzdz' = fBLOBAZY jIs MH ] dzO
H dzw dgmyfrilskzj 3" A weo dzw e Isfpw dzj W stcdzOdz! dz" | ,
Cedgdzzdzd € Oy d d . Clsts yJ dz fsatSYJid deO ddftc
ftcj HMNIsOo dzj dz’ ) dz0 Yy O dzj H O dadats 2 ¢ dzOo 1
LWWjCldodesiisd Ctsdsdszdzd ¢ Oyd?2 d MmMtsilsdash j
Csdglizzdzd S Oyd 2 . zZCOdzO f/ dz d 1 WWjCIsdoe datsf
BdyHE MeBB2 d 9L Od 3ts 5B 2 Muasdzvdz] lsdnw O @ j
otsL dzd ¢ datso § dzd W CtsdaW dzd C Ists @ dn ftoslsj € Odzd
Cod3izzdzd C Oyd sdzdets?2 Mmtej H T .

vydlsr 9 Ow o' W o dzj dzdz" | mewriL d B Y HE



fsLdlsdady 3 CoddzdzdS @R PUIH@I,01 0 OC Y
LWWjSIlsdo desmI€ Oy dRts dfaziaxisyfls 52 y d o 5= ls0 ¥ 7pA Is tfizts of
009 sy dets MHj dzO! 9" oatsH t Issdzg, Yt Mt
weo dzw e Isfpw dzOd B sdzj | L dz2Oydd3r @3 W O€ Isstetsds,
Ctsdzdzj CIsd o j .

[ sy dets MHJj dzOIs! o" atsH B Ibid, YOG BDsH
fJtcolzs syj tej H! L WWJ Cilsdoe dzO, CseHO BOL
MoeotsCkf desmisd M dzOf tcOo dzj dedetsfls: & dzO ko j dz
9 ftosj Clsdets?2 C5d3OdzH § .

s dMtsS dzdlsj cOkzter
loHj jOO R. . LY tc@o dzj dzd | tcj OdzdL Oy d j§
d5Yyd Ozt tetes B3d ud MSdj Woedzjded¥W -2 ftesyj M’ .
2. teh o ¢. [ dydesmisi e B $ 1sdzedzjlB ils206p4 2ff).
3utseB ¢. o . VitcOodzj dzdy Htetsy CIlsOBd: f
vtseB, |.0[24 AMNafjm ¢ oldadHgine, 220 119..



uvrs 33

tor1 I RuR SR VU JtRUVUOREU LTI O VL1 L Y L1 m{
g JRU[[J?PHaUl

it 2HOW R.
MiskzH j dzls

4Odz8l§IsjteBlzteeMC d2 &Mk H Otc s jodzdzlsy dz' @dc

O dzdzs s O dWH:Odzdzts 2 MisOIsy j] tOMMd3OIstcd 9 O Isf
tcOL tcOB s5ls Odzdz" 2 dz@i3j 5 fipoias{ o joz Ote rtedpts g dids{ detis o O dzd
Cozd j dzZlsststed § dzlsd tetso Odzdz” 2 f SHASH. ]l tot
cCdzdj dzlststed j dzlsdtects 0 Odzdzts s é or wegdzj dg
citslstejBdlsjdz & d ¢SCdzdj dzlsé d MW tstedid tetso O dzt
cCdzdj dzlstststed j dzlsd e Odzda fiPls Ofztsa dzj dzO o 5L d3tS
Cdzd j dzlsststed j dzZlsdtetso Odzdese s f SHARSHO o MW j ted

sdzs yjor | fydztf p Qs , ftslstcj Bdlsj dz' ¢ dzd j «
dzsWw dz' desfls! , S dzdj dgstststed j delsdtctso Odzadz 2  SH -

Review of clientoriented approac
Rudaya l. Y.

Abstract:In this article, one of the tools developed on the basis of the market
mechanism for regulating activities is considerede clientoriented approach. The
concept of "customeoriented" is analyzed, the differences between diecepts
"consumer” and "client" are revealed and the working concept “dremted
approach” is formed for this work. The opportunity of realization of the elient
oriented approach in the sphere of construction is established.
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MOTIVATION OF EMPLOYEES
Strelnikova Anastasia Sergeevna,
student,
(Saint Petersburg State University

of Architecture and Civil Engineering)

Abstract: this article describes the motivation, which in recent years has shown
that it is how the system has undergone a negative structural changes. This means tha
higher needs receded far into the background and behavior of the majority of workers
manage theower demand, which is both a consequence and a cause of the formation

of a specific mentality of the modern Russian worker.
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CONCEPTUAL APPROACHES TO THE DEVELOPMENDF
ENTERPRISES IN THE HOSPITALITY UNUSUAL HOTELS IN THE
NOVOSIBIRSK REGION

Harsh L. V.
Novosibirsk state University of Economics and management

Abstract: Planning a trip to any country, the first item in the list is the question
of housing. But not all avelers will like the standard hotel, typical room service and

a continental Breakfast. Experienced travelers, innovators and simply people who



love unusual places, unlikely to want to settle in typical hotels. Perfect for them it's
unusual hotels. Afterllato spend the night in one of thesan adventure in itself.

Keywords: Hotels, unusual hotels, tourism, Novosibirsk, accommodation
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Gamification and Referral recruiting.
Tumanova N.O.
Studentmagister
Omsk State University n.a. F. M. Dostoevsky

Abstract: This article deals with the problem of recruitment, and also one of
the most coseffective nethods of recruitmernit Referralrecruiting. In conclusion,
the possibility of the use of gamification to attract tdipgrate in the program
Referralrecruiting youry people.
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Abstract: The world industry is currently undergoing a period of irreversible
changes under the impact of an increasing volume of information technology. At
present, the economy of many countries slows down growth, the number of
competitorsincreases. One of the possible tools that will reduce management and
production costs and, ultimately, gain an advantage in this fight, is the optimization
of business processes through the introduction and use of information systems with
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MARKETING ACTIVITIES OF THE ORGANIZATION
Kuraeva G. Yu.,
Vazhova A.K.

Abstract: This topic is relevant because the need for marketing has become
particularly evident in recent years in connection with the aggravation of competition
in market economies. The role of marketing is to increase its commercial and
operational efficiency. Irthe modern world economy, marketing is defined as the
expression of markedriented management style of thinking that is able to respond to

the development of the market situation. It is that is intended to maintain production



in line with demand. Publity efforts aimed at creating products that meet the
demand from companies.
Keywords: marketing, marketing activities, marketing goals, marketing

research, service marketing.
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CRITERIA FORASSESSINGTHE QUALITY OF TOOTHPASTE
NikolaevalLyusineAraratovna
Bachelorstudent
Vyatka statdJniversity
Abstract: Nowadays, the main offices of cosmetics is toothpaste. Each consumer
seeks to buy a quality product that will perfectly clean your mouth, and most
importantly will be safe for health. So every buyer of toothpaste should know basic
criteria for evaluating the quality of this product

Key words:toothpaste, quality, quality assessment, quality criteria
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THE DEVELOPMENT OF SOCIAL ENTREPRENEURSHIP IN PSKOV
REGION
Rodina E.R.
Nushtakina T.P.

Abstract: Current problems of development of social business in Pskov region
rise in article. The author gives several meanings of the concept of "social

entrepreneurship”, describes its main features and presents regional diffeéféeces.



material is of great pracet value due to the concise arat,the same time, deep
analytics of the interaction between the main actors of the social sphere in the region
the stateas a coordinating elemensociety as the primary consumer and the
entrepreneurswho create the very area of social entrepreneurship.

Key words: social entrepreneurship, sacbusiness, social innovatiorgiteria

of social business, social enterprise.
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THE PECULIARITIESOF APPLICATION OF PR-PROMOTION
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THE SPECIFICITY OF THE ADVERTISING CAMPAIGN IN THE SPHERE
OF SMALL BUSINESS
Ishkhanyan A.B.

Abstract: The article is devoted to the specifics of organizing and conducting
an advertising campaign in the sphere of small business. For an enterprise (firm) in
the sphere of small business, conducting an advertising campaigrinalianable
stage in the formation, development and consolidation in the market of services. In
the article, such concepts as "advertising", "advertising compasygod&ls and tasks
are consideredn detal. Particular attention is drawto the legal andegulatory
framework for the functioning of the advertising campaign in the current market
conditions. As a result of the research, the author gives an analysis of the advertising
campaign of a small enterpriséhe English language studio "Practis” (Ryarsk)
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SOFT POWER IN PUBLIC RELATIONS
Kuznetsov O. A.

Abstract: The focus of the article is sof
softo become the main object of politdi
build their own foreign policy on the basis of the latest achievements in the field of
information techologies and crossultural communications. The influence of

postpositivistic ideas on the theory of international relations and integrative



tendencies of science contribute to the fact that mass communication as an element of
sociopolitical practice andaentific researches get the status of the most important
theoretical and methodological component in the study of contemporary global

processes.

Key words:soft power, international relations, Public Relations, media,
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Abstract: In the article given are considered the possibilities of increase of
competitive advantages of children's camps on the basis of development of their
positioning. The sphere of children's leisure occupies is the most noble sector of the
economy market. Hogwer, the preservation and increase in the number of regular
customers, as the basis for increasing the profit of a tourist enterprise in modern
conditions, is possible only through the achievement of competitive advantages
through the use of a whole rangfePR technologies and positioning methods.
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ANALYSIS OF CASH FLOW MANAGEMENT OF THE ENTERPRISE
IN ORDER TO IMPROVE ITS EFFECTIVENESS
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Abstract: effective cash flow management in the enterprise is one of the key
points of interest to scientists and is the subject of many studies. In the article the
conceptual apparatud@ management of money flows of the enterprise. Lit studies
both domestic and foreign authors rega
aspects of the studies of various scientists and theoretical foundations of management
of the company's cash flowh& article considers the theoretical foundations of the
concept of cash flow. The classification of cash flow activities in accordance with
international accounting standards, and also examined the classification of the
company's cash flow focus cash flowhe article also describes the mechanism of
cash flow planning based on scenario analysis of the development of various events.

Key words: cash flow, efficient management, an outgoing cash flow incoming

cash flow, investment project, a scenario analysevents.
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tcOL o dlIsdj d mdzsekz HEMIsdy jddwy W¥Wddodmse
SfteJ HJdwils 41 WWJCIlsdodesmis! ddzo j Misdyd sdzdz’ -

15 3dzj dzd ¢ 5§ 2demMO, Mmlkh jMmisolkzf 5] istegd Wisd
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L fiOydsdedesr 2 @ Bsisdo. 1 mJ L OlstcOIsT ¢
ftcjHftedwisds eontsH] Moetj22 JjYyJHdzjoadats?2 H W
LOCEfCO BOLjtedOdzse H&VW ftosdLoeotsHmMsea O d

w4l jSCkdvisde dird2Odatftsls ffo .M smse detsmis! f§ toj H
Hdzw Mt j M dets?2 HiWIsj dzt desisd ftejHftedwisdw.
dtwjHEZftejHdIlsjdz' dz 2 dslsdeo. 1 0dzdudj HJ dzj Y
BOd teslsfilseo O d dzOd3 0 ) tiztz WO A bEsighsWIs j dzd Ml
LWWiClsdodets] Bk tcOo dzj dAfitg j Hj telz]] W lslzf Wol3 Y tsUsastE dzw
otsL ded & dzts o § dzd J dzj f toj Ho dH j dadz" = sBMistswis j
oL By desMmilsd fsCterIsdw dd3js P dafmw tBWL Olsj C

L tcOo dzj dzd § Hydzad ydg" 3 Y tslstsCOdRd o € dz¥ -
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tcOL dzd ydz' J slsydmdzj dzedw o BEHYJIs dd ot o
L Otc OB tWflslzldssr MslstczH dzd S s ; Gf ZOO sy dals
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dzj stczH M sMtsB dz" A GtcO) H Odz, ¢0oO¢ f-30% o d dzts
dzOMmj dzj dzd W dzt B 52 fdshipjOdiss |, Is tg iz HsushfO s s o .
L2 ydets WkdSydosdzdtekze P Ov f j dzfd ts dzdzOV
L Odzs@ 59 Msyd Odz' dzts 2 MilsOB d dz' dztsfyls d )
dzj EHBB dzj so stedIsj dzt detsy MsMmlsswdzdy fJ dzid 5k
s Omdzzs Msyd Odz! dzzs dzOf oW ¥y § dzdetsyls ' .
{BOIsd B GddHJ Widiand s dzdzO W BdhisjsB0
Mo tsCkf dzsfls! MBSLHOOj B = o (Mhd2ME 2
d tttcOdzdL Oy tsdzdz” n ddzmisdlszlstse d dztsteds,
CtcOY HOAZOZ BOISj tcdOdz' detsects B J MY j yj dedw o ¢
99 JHIp dO wdzoa Otew 2015 etsHO d o9Cdz¢ yojls o
zOL dzOyjdzede d or §f &zOlsjy MmdzjHkze hdr odHtse
csmMizH OteMmise j dzdzs Bz ff § dzfd sdzdzts A3z 5B § MY § Wd dze
KjdzstcOdz! dzf d3 L o j desd3  J dzfm dldshigiedzts P j dgig ditsdi
Wtsdgh ( sfqihdd. 1 MmMttslse jlsmlsadd M 1 tsdztsy j dzd
AjJHjtOydd (tssmimdd) 1At sBtcOL s Odz 1 sk
it AT sls 22 H]GCOBtW 1990 GSHO 9 yJ dz
W dzOdz O B3d  § § dzf d 5 dzdztEphfs] 2EEC ISR Y JayidHdgde'O yed dt 5
MOBsMistswIsj dz dzf -df toy o dp@aa e Sz Yt 3 H J dad § B,
mMotss HJjWIs] dz/ detsfls 9 MmMtstslse jlsmMisaedd M L O
d doOfmlsswhdd3 1 tsdztsy jdzdj d3z. I At o" fsdzdzv j Is
fcteWHCgeso dzfnlgdAs s H j2Mlsoakzs h ddz dzO IsjtctcdIsts
L OSC sdzesHOIs jdz Msotsds s BOdR OR d BOdzS s9 ME 532
vd CkMjd fodsyjddj Hijd f§jdndtdds2 0d
Yylsts kx4 HOOYHT LO 2017 6tH fttsh dzO ddzH
i J dziggf sts0 . H 1 W otcOdzw 2017 GSHO ftcj H
dz OB SISO hdn §JjdmMdsdsy) s (BJjL EYydlO W d¢
384 twkesdzv, fted btz MistcOn o OV  jdlmdw
ez dzd 2, 4 dzmdw of tzO d 126 @ daffjlrcitief)'® ff 5 Mdzz y O
Cstodzgd &'dapO 315 twkdzj 2. wvOCYj 1 Oftejdzv {1t



fJjdmd2, Ctbktster j] oHtosMdzd O {fcddiststtO f tot
Hsdy dz0@ o' teOfisd HE 13 620 tkedzj?2. 17 d
dqozH § SMOydqd nMftg@ing 2 dzO bktetse j dz' i ot OX WY J &
4 %. s OC Y J tej N j dats H dzw tcOMmMyJ O  j dzimd 2
fJdimdsdedz 2 Codz@Wstfydfjidialsr | L O §jtedBH IStk
BOdzdzr (99 jHjdzr M 2015 EBHO). | k6171 6 iz
2y 4 Mistsyj dz Istcj BS99 Odzed W & stczHtse sz MiIs O
Yy zseo j ¢ HBdjdz fotstcOBSISOIS! dzj d3d dzj J§
oL iIsy dets M ls ! o jdzdyj dzedw MmtejHMmlse dzO dzd yJ
fJdmdtsddzr = WisdHtso .

J ZOMssw i j imMYgePds  j dzlmdsdzdzse s tsB J MY J -
ZOdzd ydj s Btsdzr "ses YydimdzO tsmlstc’ 7 ot toshmis:e
stcjHd ®hdsedz = § tetse dzj d3, sCOL" 908 hdrn dgj
mMdMmlsj iz t siimd2MCts2 AjHjteOyYydd, dBsckls BT Lk

1. o dztsy d@W duyjatcOw  mMdlskzoOydwy, C8eHO
ftcdrsHdlsMY dz0 fyddzr 7 CteOYHOdZ d dBOdsda
oL cOfMsytsdzj defj] c W sHIsMw MicOo dzgd Is j dz' dzts
zOMmj dzj dzedw t A, 2O Ctlstelzy d dztsy ¢ lsdipyd 2 sl
dz' dzj M ded a5 § j.dzfd tsdzj tc O3

2 . t OL dzd ydz 2 f SHASH ¢ i J dzfy d ts dzdzts A3k
fJdhdsd cso, ftesy do O h dn LO tkBjytsds,
ftotsy doe O h da ) t smmdd, Yyss ftwdeotsHdls ¢
1 jdemd sdedetsec s WisdgH © [ 3fjd d dfiplsiciz b ez dgd M ls 45t Iz
sB dzOMIsd oL OdBEEcets § j dmdsdzdzsets tsB § M J Yd C
Ho lzn Isdtf so: IsjtetcdIststcd Odz! detsdz d ftostf Sto
fedtsBtejlsjdder 4 o (6MMdd §jdhdsdd § (o
ydlsr o O smOyfdzdffd dabj dzmdd L O ctwOdzdyd ?, d
ZOL dzOyOjIsmwy s LOSBdsHOIjd Mselz ddatsMistes
HSESo Siglz ftosf steydtsdzOdz' dzts@ s fteddzydq O
ftedsBtojlsjdedz | dO© jj Ibjtetedlsstedd  jfdshdtsc



LOCsdtsH Olsj iz flso bz COCK2 MsOd d&OL dzOyO0j
it sMidd ) Hekeddd MstcOkOkd o B d&OMisd {J

fesf steyd sdzOdz! desdz Hteddzydt J . s O0¢dj RS
Br oh d d3d tcj M zB dzd € O d3q dtddt SHYIg OBt
B ctcOYdtsdadz | ftesyj mmr . [ SEGso Bt fts

fsMisjf jdedes EatsHWIls dL fwOSCIsdSd §tedd3 daj «
Motcj 3 dgdz" B3 IStej BB OdzgdVW d&3 MdMisj d3 Msyd Odz'
GsHEz Hj2Mlse se Odzd 17 ¢ sdgfsxeisa 20 tc oy dz'dzD d3 ] 16
Slsdgsh jdzdw t sMimMdd o B d&OMIsd  j dzmd tdzdzsa
I 7§ dzOIsr 1At s I Isdd3 HseBoaBtcOdR  tsdzlz yOdzd
O tOMmatsHT 1 jdhdsddtsects ¥ sdzHO dO0 +Isd fJd
12% d MmMtSnisSOodfdiadH tclkzB dzj 2 . lted 1 Issd3 ydmd
t siimdd d fsdzzyoshdes orf f dzZOIkr o twLONRS OR ¢
L d&z2Oydlsj dz' dz8, &3 ' fj yYyjzse jC. [ OMAatHT 1 A
323 dBhzdz tekzedzj 2, vybkt §sylsd 'da@h 2% casHh j
dB3dzdz tokzBdzj 2) . ImMiets Y| or f &zOlIsr 1 j deind s
fjdhdtsds te ftotsy do O h dj ) 126 MlstcOdzOR
ud mdzj dzdzts mls 9" tesmMdzO HEts 296, 6 Isr fy. YJ dz
fteJH" HEhN &3 CBHBR d@dizd, 2, B%M. [ g dgse jsOMm:
or f dzOlskz fjdzlmMd?2 LO cteOddylkz 9 2016 ctHE f

3. 4 Wdydls BEHYjJISO 1 At.  smatsHT 1 j dzf
GsHE bkojddydddf:' &O 498,6 &dhieH tksdj?
MsmMisOoaddzd ®H 6BEBHAz] 2d3dz 1 tsMiskz{ dzj dzd W oL dz
fJjdhdsdds] MstcORtse Odzd j , Colsster J Weodzw b ks
ANsdzH O, MmMmisOeaddzd 4 131, 5 dgdztcH tebkBdzj 2, ¢
MicOodzj dzdé M 2015 cEtHBM®R MBS’ oddfMmBo 9 8!
it O SHT O MtsydOdzr dz j or" f dzOlIst AsdzH O k&
(15,2%) d o tBh j2 MmMsydshisd MmMtshis ©s d dzq
sBi jJd3] t©OMrBHBO. 1 0detsdz hd2 twsMmls ©OMA
slsdzj yidz fts sOCdd3 MeOfsdz@IszO Bfylsitg Qast®g r L OF j



RzteH tkzedzj?2), WJiHjtOd dOv MsydOd dOw Hi
d &BOIjteddzmMcd?2 COfdlsOdkz (O 36, 6 dydztcH tok
BEHYJISO 1 jdhdtddses WsdiO ftjor ifddzd H
I sdz yOMls! 1lsdn MmtejHfmlse (167 &d&zteH toks dzj 3
Motsdnm (jdzMdtsdzde’ = dzOS Y dzj ded? (9 Mizd3dzg

WsdzH O { siipdd o dzj ctsmikzH OteMmlilse jdedzr j  j dzalmd ¢

4. 1J66Wdydqodz detsj IstclzH tsbzinld s tizdzi B o ld8ds dzezd
fsmiskzyq dzj dzd 2 .

51 dL Cd?2 eoetLtOmMls 9" asHO dzO  j demd s .

6. 1dLSCd?2 bktesojd WJddzOdhtos? OBl d
Y sCtsets fftoj HMIsOodzj dedv & Istsds, COC kflst
mMdMmlsj B30 t A, d CO0¢ MmMdzjuMmksedj, Btsdlkfmw L O

[ dzv o rdAatsHPizsEy doh j2Mw MdlkzOydd discekls
B B

“fp 1 wdOttw 2017 ¢. HtojHbkmdslste] ds
ojdzdyd ddy (Jjdhdosddsects oL ttOMlsO, HOB M j
MstcOn so 52 fjdhdd ft MsOtwtshmisdf fgdink®@ Oded
Bzdzd yd§f Odz! dz" d3 Mzlzy O" dd3, O BOCHJ dzd yOds,
Htsdzy desfyls d t A, ctsMizH OtcMmlise j dadz" | H 1S dzy dzt
Bzdzd ydf Odz' dz'@ | HBdy desfisd. ¢ HOd dgj 2M jj
2019 CEBSHO HEts 65 dzj IsdzVH dawj de§lzopydz| difds Ldo 6d&] Isdz
Cst WWduydjdzgls LOd3j M jdedw MmtejHdzj Gts tOL d3j 60O
btesodzsj dzj ded¥d 33, 7% d §sor mdls! Ml ds
fjdmdd t MlsOttsmMisd ¢ sy dkstsydsdklz dddz
185% [5];

-z jdzdyjdedj dBdded BOdz' detsets fMistcOR so sEts
fiddimd?2 HdZzY ctOYHOd HBBEotsd dts BISC &ZOHT
-dLdBjdzj dzd] Y sdzdlsdSd dzO tor dz2€j IstckzH O,
ZO dBsdzsHT 7 dzs H§ 2, 9 tojL Ezdz kOBl dQ &tslz Lk
BEHYJIs, des d Mmdssyjls § sdzdesfyls: ¥ tcOMCter Is!



- H dzw dzdSodHOYydd f totsB dzj d3' HJWdydlsO
YyJ dzj MssBteOL des tOMYf totsfistc Odzd Is - md misj gz
CtsmMkzH OteMmlise j dzdz" - Mdzzy O drn, @ dctstE BB O dzd/E j d
MMzzy Bk o Mttlse jlsMmisoke hdn fMmddse’ & o jHtsdh

stesdgy Itsets, ftojHEZOCOjIsMw ML HOdd] da
ftewd3ss dL BEHYJISO BEHEI o' f ZOydoe Ols! mw
fsmdzj 1967 GEBHO.

Hts5C dZOMdzets G BIstsowh jAMw | dz@ tc 20 d&z8 ¢ Ogj tdsHN W
RZOCtsfdlsj dzt dzgz¥ MmdMmisj Bz dzO HtsBteBo Bdz! dz' 7 ¢
CoC-dzdfse 5 ff tod yd dzOdz  dzj Htse jtoWws s ftoOodlsj c
MtcjHMIsoa O Issdz! ¢t dzO BOLtsakzy  jdzmds. uvBd
ftoj HdzZOG O dsB)ly’ m&ROBSY disj dzd dgze fMmdMmlsj 3z o
sd{f O.

1 j dzd ts dzdzO W tcj W ste 3O BlzH jIs dzOf e ©o dzj
ZOS i dlsj dz dzgzs MmdMmisj sz, [ hj wHddE dL Of
GSHO dzOL 9 Odets Mmded y § dedy MBsydOdz! dz@ = oL datsft

vsO0Cdd3 seePhtEdfsud dzdd W ddzodmtsets EMmilsts?2 yd
o tmMimMdd L OeadMmdls tsls dBscdr WOSIkttese, M
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Bjesftedvisd? s fwsorhjdds WddzOdzhM®®Es] ¢ 6t
fsCtdzjddv. It @Btctsd CO0yjls oddwddi ft
EBHO, tjO0ddLOydy SCtltstes? BYJHOj MY s
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MODERN PROBLEMS OF PLANNING IN RUSSIA
Esmeneev N.S.
Lugovnina S.M.

Abstract: business planning is an important part of any enterprise. The business
plan needs to evaluate the effectiveness of the future investment project.
Unfortunately, in the conditions of economic instability in Russia organizations have
obstacles to effective business planning.
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SMALL AND MEDIUM BUSINESS IN MONO
Nikulin D.S.
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lecturer of economic disciplines
Abstract: the article discusses the role of small and medium business in-single
industry municipal formation "the City of KirovG@hepetsk”, emphasizes the
importance of enterprise development as the most important sector of the economy.
Are possible ways of helpingmall and medium businesses through the adoption of
the municipal program "Support and development of small and medium enterprises”
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Abstract: analytical article on the thregear results policy of import substitution of
the Russia Federation in the main directions of industry, its successes, positive and
negative aspects of replacing the displacement of imported products, the problems of
continuing administrative pressure on the production sector and production
difficulties in ovecoming Russian dependence on imports.
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